We’ve created a process to make the set-up and funding
of your Rewards Genius account quick and easy.
Funding Details
• Tango Card requires you to pre-fund your Rewards Genius account prior to ordering and
sending rewards.
• Wolters Kluwer does not recommend using a credit card to fund your account, as there is a 3.5% fee.
Step 1
If you don’t have a Rewards Genius account, send an email to purchasing@wolterskluwer.com. Please
indicated in the email that you need to set up a Tango Card account.
Step 2
Please provide an account name. It’s best to use a department or group as your account name, such as
Sourcing & Procurement, Human Resources, etc.
Step 3
A Tango Card representative will set up a Rewards Genius account for you. Once the account is provisioned, we’ll send you an invitation to the website and give you the account number, which needs to
accompany all funds sent to Tango Card.
Step 4
Per Wolters Kluwer policy, you must request an invoice from Tango Card by sending an email to funding@tangocard.com with the amount of the invoice and your Tango Card Account ID. (Tango Card will
email you an invoice within one business day.) Next, please follow your business unit processes for
submitting the invoice to accounts payable for payment via ACH. The unique Tango Card account
number needs to be referenced on the ACH payment to ensure the funds are quickly applied to your
account. Any amount in your account can be returned to Wolters Kluwer at any time.
Step 5
Funds will appear in your Tango Card account within two business days after being received by Tango Card.
Step 6
You’ll receive an email confirmation from Tango Card.

Questions? Email purchasing@wolterskluwer.com to get started or learn more.
You can also reach out to the following Tango Card contacts:
Mary Hochanadel (primary contact): mary.hochanadel@tangocard.com
Nick Balestino: nick.balestino@tangocard.com

